Understanding your Shelby Energy bill:
Changes and information

1. Account number:
Please note, this is
where your Shelby
Energy account number
is located.

2. Kilowatt Hours:

This section shows the
amount of kilowatt hours
that you have used for
the current month’s bill
cycle.

3. Charges and
calculations:

Energy charge: Your
bill will now contain the
details explaining how
your energy usage cost
is calculated.

Fuel cost adjustment:
This is used to recover a
portion of the cost of coal
and natural gas needed
to run power plants, and
costs to buy power from
other utilities.

Consumer facility charge:
This is the minimum bill
charge that each member
pays monthly to cover a
small portion of the costs
for Shelby Energy to pro-
vide electric service. This
would be a member’s bill
amount with no energy
usage.

Environmental surcharge:
This reflects the cost

of equipment and other
expenses our power sup-
plier incurs as it complies
with EPA regulations on
power plant emissions.

4. Telephone number:
Please ensure your
account information is
current by reviewing your
bill, including the tele-
phone number that we
have on file.

P.O. Box 309

Shelby Energy Cooperative, Inc.

A Touchstone Energy” Cooperative 26
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Shelbyville, KY 40066-0306

Website: www.shelbyenergy.com

This institution is an equal opportunity provider and employer.
Contact Numbers
(502) 633-4420
(800) 292-5585 -Toll Free

Office Hours
7:30am. -430 pm. EST
Monday - Friday

ACCOUNT NUMBER ACCOUNT NAME SERVICE ADDRESS METER NUMBER BILL DATE
00000000001 DOE JANE § SMITH STREET 1234 12345 04/08/18
SERVICE NO. METER READING METER KILOWATT CHROES
FROM | 0 DAYS | PREVOUS | PRESENT |ESTIMATED | MULTWUER HOURS
03/05/18 04/05/18 31 12422 14523 No 1 1101
ENERGY CHARGE (1101 KWH x 0.0884100) 97.34
FUEL COST ADJUSTMENT (1140 KWH x -0.001570) -1.79
CONSUMER FACILITY CHARGE 15.00
ENVIRONMENTAL SURCHARGE (11.78% X 120.62) 14.21
1 100 WATT LIGHT a6 10.07
SCHOOL TAX 374
TOTAL CURRENT BILL DUE 04/22/18 138,57
PREVIOUS AMOUNT DUE 96.08
THANK YOU FOR YOUR PAYMENT 03/09/18 -96.00
TOTAL AMOUNT DUE 13867

TO BE PAID BY DRAFT
SERVICE LOCATION 12345678 TELEPHONE (502) 1111111
e e o | TAL DUE NOW $138.67
CRRINT BLUNG PER00D 1 1101 2
[ PREVIOUS SRLING PERIOD 13 1102 3 e |DUEDATE| 04/22/18 | BILL IS DELINQUENT AFTER DUE DATE
SAR PEROO LAV YEAR S %7 16 2| AFTER DUE DATE PAY | $138.57

Your Elctricity Use Over The Last 13 Maoths
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During severe weather, check out Shelby Energy's power
Outage Map. You can visit shelbyenergy.com 1o report an
outage and to view outages within our service territory

IMPORTANT INFORMATION FROM YOUR ELECTRIC COOPERATIVE

Walk-in, drive thru or night depositery pay

4 at our Shelbyville office.

Customized Billing Options:
Automatic Bank Draft
LevelizedFixed Budget Bllling

* Please allow ample time for delivery befoeo the due date when mailing your payment.

* Failure to receive bill does not void penalties for Late
To Report a Power Outage, Call 1-800-292-6585

P. 0. Box 309

and service disconnection.

’,— SHELBY ENERGY COOPERATIVE, INC.

Shelbyville, KY 40066-0309
ADDRESS SERVWCE REQUESTED
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DOE JANE S
PO BOX 1234
ANYWHERE KY 40003-0074

Voluntary donations to WinterCare will help less
fortunate familles and others in our area stay warm.

KEEP THIS STATEMENT FOR YOUR RECORDS
PLEASE DETACH AND RETURN THIS PORTION WITH PAYMENT

Remote Payment Centers
* Heary County Supply New Castle, KY
* Rivérside Smeker Friendly Milton, KY
* Poppy's General Store Bodford, KY
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ACCOUNT NUMBER CYQLE BRLL DATE
208 04/06/18

LOCATION | 12345678 CLASS 20
DUEDATE | 0472218 AMOUNT OVE | $138.57

AMOUNT AFTER DUE DATE $138.57

WINTERCARE DONATION S

TOTAL ANOUNT ENCLOSED $ BANK DRAFT

[] Request Copy of Rate Schedule

SHELBY ENERGY COOPERATIVE
PO BOX 309

SHELBYVILLE KY 40086-0309
RLATED || U | T LT 11 L

5. 13-month electricity usage: This section shows members a 13-month history of their energy usage. It can help you

review trends and evaluate the amount of energy you are using during specific times of the year.

6. Important bill message: Please make sure to pay attention to this message each month. It contains event, program,

and other general information that is important to our members.

**If you would like additional information about your new bill format, please call us at 1-800-292-6585**




